
 

ANNOUNCEMENT 
 
 

on the modification of the Privacy notice of UniCredit Bank Hungary 
Zrt. 

 
 
UniCredit Bank Hungary Zrt. (1054 Budapest, Szabadság tér 5-6.) is amending its Privacy notice 
as set out in Annex 2 to its General Terms and Conditions with effect of 2st November 2026 as 
follows:  
 
The Privacy Notice of the Bank has been amended in the following points:  
• Section A/2 has been supplemented with a new processing activity relating to the verification of 
the consistency, authenticity and integrity of sale and purchase agreements submitted 
electronically and the documents submitted to the Bank. 
 
• Section A/2 has been supplemented with provisions regarding the retention, for an additional 
five years based on the Bank’s legitimate interest, of data related to foreign currency-denominated 
loan and credit agreements. 
 
• Section A/3 has been supplemented with a new processing activity relating to electronic 
document verification and eligibility checks in connection with the CSOK Plus home loan 
programme. 
 
• Section A/3 has been supplemented with a new processing activity relating to electronic 
document verification and eligibility checks in connection with the Home Start Programme 
(Otthon Start Program). 
 
• Section A/5 has been supplemented with new processing activities relating to chargeback, 
dispute and pre-arbitration procedures concerning payment card transactions, as well as with 
provisions regarding the processing of special categories of personal data in connection with such 
procedures. 
 
• The retention period applicable to processing activities related to credit pre-screening, the 
provision of information on credit opportunities and related communications has been amended 
in Section A/11. 
 
• Section D/19 has been supplemented with a new processing activity relating to the use of 
transcripts of conversations with the AI assistant for development and improvement purposes.  
 
The provisions of the Privacy notice unaffected by this amendment will remain in force without 
any changes.  
 
In case of discrepancy between the Hungarian text of this announcement and the present English 
text, the Hungarian version shall prevail.  
 
Budapest, 2th November 2026  
 

UniCredit Bank Hungary Zrt. 


