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From agdricultural financing to the mobile app: this is how a bank operates.
Season six of the UniCredit Bank podcast is here!

Finance Without a Tie: This year marks the sixth time we’ve sat down behind the microphone to
bring banking closer to those who don’t work in the financial sector but are curious about what it’s
like to work at a bank. Turns our it’s often exciting, full of challendes, and of course, governed by
many rules — but definitely not boring. In the sixth season of the UniCredit Bank podcast, six of our
colleadues share their experiences to prove just that.

In the first episode, listeners can learn more about how our corporate banking division works with the help of Vasadi
Rébert, Managing Director of Medium and Larde Corporates. We find out how the division works, what services it
offers, and how a company becomes a customer of our bank. We can also learn how a corporate banker measures
success, the importance of personal relationships with clients, and how floppy disks used to be an indispensable
part of everyday business.

In the second part of the season, we talk to Zolei Andras, Head of Real Estate Financing, to find out what kind of
tasks the department has and what exactly we mean by commercial real estate, the terms ,build-to-suit” and
,build-to-own” in real estate financing, as well as who Mér Jokai modeled the main character of ,The Golden Man”
after.

In our third episode, we took a closer look at agribusiness. Laurinyecz Anita, Director of Adricultural Financing,
European Union Competence Center and Public Sector Financing, talks about the important role agriculture plays
in the domestic economy, how climate chande could transform the production structure, what solutions the bank
can offer to companies operating in this field, what producers spend their financing on, and what exactly ,,from farm
to fork” means.

Almost everyone has been to a bank branch, but how does a branch operate, why do customers still visit their
advisors in person, and how do customer experience considerations influence the work done there? We discuss this
in the fourth episode with Kiss Csaba, Head of Branch Network. What makes this episode special is that this time
we also did soem field work: we conducted a short interview with our colleagues working at the Szentendre branch
about their everyday work.

In the fifth episode, we find out why one brand is better known than another, why it is more difficult to sell banking
services than, say, apples or paper tissues, how a marketing communication campaign is developed, and why it is
worth measuring its performance. Our guest was Boroczi Péter, Head of Marketing.

In the final episode of our podcast season, we talk about an everyday companion, the bank's mobile app, with
Thalmeiner Kata, Mobile Applications Product Owner, who told us about the app’s most important and useful
features, how it can be used to prevent bank fraud, how it differs from its sister app, internet banking, and which
app feature is her personal favourite.

What makes the UniCredit podcast special is that the guests are interviewed by bank employees, Gy6rpal Zsuzsanna
senior communications expert, and Nagy Gabor, expert of the Multichannel team; the editor of the show is Batyi
Orsolya, senior communications expert.

The episodes and previous seasons are available:

e  Spotify: https://open.spotify.com/show/63mkVmpegsoaPi9W9PdnKb

e Apple Podcasts: https://podcasts.apple.com/hu/podcast/unicredit-podcast/id1570714933

e UniCredit Bank’s website: https://www.unicreditbank.hu/hu/rolunk/hasznos_informaciok/podcast.html
]

YouTube:
https://youtube.com/playlist?list=PLzYqVBu29p9SCcCsVDG5HY1rR7YLRGKRQ&si=0yESSIDH2nVA7CmY

Further information: kommunikacio@unicreditgroup.hu
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