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How does a bank work in everyday life? The fourth season of the UniCredit podcast has arrived

ESG was the main topic in previous seasons of the UniCredit podcast, while the latest episodes
focus on banking operations. With the motto ,,Finance without a tie”, the new series offers listeners
a behind-the-scenes look at banking.

UniCredit Bank's podcast does not focus on hardline financial and banking topics — the podcasts are about everyday
banking in a straightforward way. The episodes of the new season aim to make banking transparent for everyone -
and at the same time, they also introduce listeners to a number of interesting and little-known facts.

Chocolate vending machines, the challenges of digitalisation, value creation and corporate social
responsibility

When was the first ATM installed? How does banking digitalisation work in everyday life? What skills are needed for
a successful career in banking? Why is entrepreneurship and participation in volunteer programmes important in a
company? - the talks will answer these questions. The fourth season will introduce you to the ins and outs of
banking in five episodes.

We can hardly imagine our lives without ATMs, but the first ATMs came a long way - as the season's opening
episode reveals, in which Csaba Sagi, ATM expert at UniCredit, talks about how ATMs came to be, how they work,
their relationship with chocolate machines, where they are going and what innovations are on the horizon.

The second part looks at why diditalisation has accelerated in recent years, how it is manifesting itself in the case of
a bank, and how digital solutions can save a lot of time and paper. Tamas Faur, Head of UniCredit Bank's Digital
Channels, explains the benefits of mobile banking and internet banking, the differences between them and when
customers prefer to visit a branch in person.

Open-mindedness, willingness to learn, curiosity, responsibility — soft skills that are a very good basis for building a
career in banking. But what other skills are needed and how can they be developed? In the third part, Edina Varda,
Head of Strategic Partners and Employee Services at UniCredit People & Culture, talks about what makes a
good place to work, what UniCredit does to help new employees integrate and develop, how and why to try the
internship programme and why corporate values are so important.

The fourth part is about the concept of entrepreneurship, mentoring and training activities: Rébert Bolyan, ESG
expert at the bank, explains how this can be developed and how a financial institution can det involved.

Can a bank have a social conscience? In the last episode of the season, Csilla Dudas, the bank's CSR expert talks
about what exactly this concept means and why it is important for a company — and for UniCredit — but also about
the volunteering programmes the bank offers its employees and how volunteering has a positive impact on the
values generated in society.

The presenters of the latest season are Zsuzsanna Gy6rpal, senior internal communications expert at the bank, and
Gabor Nagy, member of the bank's Digital Channels team.

“It was a big change to continue the podcast with colleagues instead of an external presenter working in the media.
This is also important because of the topics chosen, as the best topics and conversations are selected in-house, over
coffee, from customer and staff feedback. At the same time, the presenters of the new season also have media
experience, having worked as journalists in the past” — shared the behind-the-scenes secrets Orsolya Batyi, senior
communications specialist at UniCredit Bank.

Episodes are availabe at:

. web: https://www.unicreditbank.hu/hu/rolunk/hasznos_informaciok/podcast.html
. Apple: https://podcasts.apple.com/hu/podcast/unicredit-podcast/id1570714933
. Spotify: https://open.spotify.com/show/63mkVmpeqgsoaPi9W9PgnKb

Further information: sajtoinformacio@unicreditgroup.hu
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