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UniCredit named Bank of The Year 2023 by The Banker

The bank was also recognised as ‘Bank of the Year in Western Europe’, ‘Bank of the Year in Italy’ and
‘Bank of the Year in Buldaria’, in resounding proof of ondoing transformation.

UniCredit was hailed ‘Bank of the Year’ for 2023 at The Banker’s annual ceremony in London, in a first for the bank, as well as being
named ‘Bank of the Year in Western Europe’, ‘Bank of the Year in Italy’ and ‘Bank of the Year in Bulgaria'.

Regarded amongst the leading industry standards for banking excellence, The Banker’s ‘Bank of the Year Awards’, evaluates the
world's leading financial institutions, based on their ability to deliver returns, dain strategic advantage, and serve their markets.

The Banker, part of the Financial Times Group, provides economic and financial intelligence for the world's financial sector and has
built a reputation for abjective and insightful reporting since its inception in 1926.

Commenting on UniCredit’s standout performance, Joy Macknight, editor of The Banker, said: “UniCredit is an impressive turnaround
story, delivering more than 200% increase in profits during the full year under review, reducing its cost base and achieving its best Q1
results ever in 2023. It is well on its way to deliver its ‘UniCredit Unlocked’ 2022-2024 Strategic Plan, exceeding its ambitions to date.
The bank is in the second phase of its industrial transformation, having made significant investments in digital and data. Alongside
revamping its IT architecture through API and cloud infrastructure, UniCredit is investing in digitising all its processes to improve the
employee experience. Its ESG commitments are ahead of peers, particularly its efforts to strengthen its focus on social issues. Its
landmark partnerships with Allianz and Azimut illustrate the bank’s foresight in providing excellent customer service and offerings”.

Over the last two years, since the launch of its UniCredit Unlocked strategic plan, UniCredit has relentlessly worked on its cultural and
industrial transformation, streamlining its systems, increasing its digital and data capabilities, and embedding ESG principles in
everything it does — in order to become a fundamentally better, stronger bank for the communities it serves.

Andrea Orcel, Group CEO and Head of Italy, UniCredit, said: “We are immensely proud of these achievements, which demonstrate the
collective strength of our thirteen banks across Europe and how are keeping the client at the centre of everything we do. All of this
has, of course, been made possible by our colleagues uniting behind our strategy and the culture of excellence we have fostered
within our bank. We will continue to raise the bar on behalf of our clients and communities our path to be the bank for Europe’s
future.

Earlier this year, UniCredit has also been named Best Bank for Innovation in Digital Banking, Western Europe and Best Bank for
Payments by The Banker as part of its Innovation in Digital Banking and Transaction Banking Awards programmes.

The new accolades are a significant recognition of the forward momentum of UniCredit’s ongoing transformation, already testified by

this year’s Euromoney Awards for Excellence, when the bank was named Best Bank in Central & Eastern Europe, Best Bank and Best
Investment Bank in Italy, and in other four countries where the bank is present.

Further information: MediaRelations@unicredit.eu

About UniCredit:
UniCredit is a pan-European Commercial Bank with a unique service offering in Italy, Germany, Central and Eastern Europe. Our purpose is to empower
communities to progress, delivering the best-in-class for all stakeholders, unlocking the potential of our clients and our people across Europe.

We serve over 15 million customers worldwide. They are at the heart of what we do in all our markets. UniCredit is organized in four core regions and
two product factories, Corporate and Individual Solutions. That allows us to be close to our clients and use the scale of the entire Group for developing
and offering the best products across all our markets.

Digitalisation and our commitment to ESG principles are key enablers for our service. They help us deliver excellence to our stakeholders and creating
a sustainable future for our clients, our communities and our people.
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SAJTOKOZLEMENY TERVEZET ‘
A The Banker az UniCreditet jelolte az Ev Bankjanak 2023-ban

e A bankot az ,,Ev Bankja Nyugat-Eurépaban", az ,,Ev Bankja” Olaszorszagban" és az "Ev Bankja
Bulgariaban" cimmel is elismerték, ami a folyamatos atalakulas ékes bizonyitéka.

Milané, 2023. december 1. - A The Banker éves londoni (innepségén az UniCreditet valasztottak az ,,Ev
Bankjanak" 2023-ban, ami a bank szdmara az elsd alkalom volt, emellett az ,,Ev Bankja
Nyugat-Eurépaban”, az ,,Ev Bankja Olaszorszagban" és az ,,Ev Bankja Bulgariaban" cimet is elnyerte.
A banki kivalosag vezett iparagi mércéi kdzott szamontartott, a The Banker altal kiosztasra kerGlg , ,,Bank of
the Year Awards", a vilag vezetd pénzintézeteit értékeli a hozamtermelés, a stratédiai el6nyok megszerzése
és a piacok kiszolgalasa terén.
A The Banker, amely a Financial Times Group része, gazdasagi és pénzigyi informacidkat szolgaltat a vilag
pénzigyi szektoranak, és 1926-0s alapitasa 6ta objektiv és éleslatod tuddsitasairdl hires.
Az UniCredit kiemelked® teljesitményét Joy Macknight, a The Banker szerkesztGje, igy kommentalta: "Az
UniCredit leny(g6zd fordulatot mutat: a vizsgalt teljes év soran tébb, mint 200%-0s nyereségniévekedést ért
el, csGkkentette kiltségalapjat, és 2023-ban minden iddk legjobb elsd negyedéves eredmeényét érte el. Jo
Uton halad az ,UniCredit Unlocked 2022-2024-es stratégiai tervének megvaldsitasa felé, és ezzel
tdlszarnyalja eddigi ambicioit. A bank ipari atalakulasanak masodik szakaszaban van, miutan jelentds
beruhazasokat hajtott végre a digitalizacio és az adatok terén. Az informatikai architektdra API és
felhdinfrastruktira révén torténd atalakitasa mellett, az UniCredit az 6sszes folyamatanak digitalizalasaba is
befektet, hogy javitsa az alkalmazottak munkavégzéseét. ESG-kitelezettségvallalasai megeldzik a
versenytarsakét, kiiléndsen a tarsadalmi kérdésekre valo fokozottabb Gsszpontositasra tett erdfeszitései. Az
Allianz és az Azimut mérfdldkdnek szamito partnerségi viszonya a bank jovoképét szemlélteti a kivalo
Ugyfélkiszolgalas és ajanlatok nydjtasa terén".
Az elm0lt két évben, az UniCredit Unlocked stratégiai tervének elinditasa 6ta, az UniCredit faradhatatlanul
dolgozott a vallalati kultOran és ipari atalakulason, ésszer(sitette rendszereit, ndvelte digitalis, és
adatkezelési képessédeit, és minden tevékenységébe beagyazta az ESG-elveket - annak érdekében, hogy
alapjaiban jobb és erdsebb bankka valjon az altala kiszolgalt kozdsségek szamara.
Andrea Orcel, az UniCredit Csoport vezérigazgatcja és Olaszorszagert felelds vezetdje elmondta: "Rendkiviil
bliszkék vagyunk ezekre az eredményekre, amelyek bizonyitjak tizenharom bankunk k6zds erejét
Eurépa-szerte, s azt, hogy az Ggyfelet tartjuk minden tevékenységiink kGzéppontjaban. Mindezt
természetesen az tette lehetdve, hogy kollégaink kollektiven a stratégiank és a bankon beliil kialakitott
llalati kultdrénk mégétt alinak. Ugyfeleink és kézésségeink érdekében tovabbra is magasra
tessziik a lécet, hogy Europa jévdjének bankja legyink.
Idén korabban az UniCreditet a The Banker a The Innovation in Digital Banking és a Transaction Banking
Awards programok keretében a legjobb digitalis banki innovacios banknak (Nyudat-Eurdpa) és a legjobb
fizetési banknak is megvalasztotta.
Az Gj kitintetések jelentds elismerései az UniCredit folyamatban (évd atalakulasanak, amelyr6l mar az idei
Euromoney Awards for Excellence dij is tan(skodik, amikor a bankot Kdzép- és Kelet-Eurdpa legjobb
bankjanak, Olaszorszagban - valamint tovabbi négy orszagban egyarant, ahol a bank jelen van — a legjobb
banknak és a legjobb befektetési banknak valasztottak.
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