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GSCS Benchmarks Awards

We are pleased to inform you that BA-CA / HVB Group Custody has been awarded with the
following awards at the annual GSCS Benchmarks Awards Ceremony, which took place in
London on November 18", 2004:

“Best Market Information™: Bank Austria Creditanstalt

“Best Client Service in an Emerging Market™: HVB Bank, Hungary

We thank you, our clients, for your participation in that survey!

Impact on Investor: For information purposes.

For further information, please feel free to contact
David Penstone, phone: +43 50505 58547; email: david.penstone@ba-ca.com

http://www.hvb-custody.com/

This Newsflash is provided by Bank Austria Creditanstalt AG ("BA-CA"), a member of HVB Group, as a service to its customers only. The information contained therein has
been prepared on the basis of information which is either publicly available or obtained from sources which BA-CA considers reliable, and BA-CA accepts no responsibility for
its veracity, accuracy or completeness. Any opinions expressed, or actions or ways of behaviour recommended, in this newsletter solely reflect the viewpoint of the authors
thereof and are not intended, and shall not be interpreted, as advice by BA-CA or any of its officers, directors, employees or agents to buy, sell, hold, hedge or otherwise deal
with any currency, security, commodity or any kind of swap, forward rate, futures, options, derivatives or other contract or product whatsoever. Any person acting or behaving, or
refraining from acting or behaving, in reliance on, or under the guidance of, the information provided or opinions expressed or recommendations made herein shall do so
exclusively at its own risk and without any liability for the result of its actions or behaviour on the part of BA-CA or any of its officers, directors, employees or agents.
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