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Security is not a game, but it can be learned through play

A cyber escape room, an online authentication program, and playful education—this is how Generation Z would
protect their peers from online fraud.

The number of bank frauds has been increasing worldwide in recent years, and according to data from the Hungarian
National Bank, the situation is similar in Hungary. According to the results of a recent survey conducted by UniCredit
Bank, a significant number of people have received fraudulent emails or text messages sent by someone else on
behalf of a service provider.

,JAlthough all financial institutions, including UniCredit Bank, are doing everything in their power to prevent
abuse, customers can still do the most to ensure the security of their finances,” says Olda Doborné Tindik,
security analyst at the bank security department of UniCredit Bank.

Raising awareness is important for all age groups, including young people, which is why the theme of UniCredit Bank's
innovation competition for high school students this year was the prevention of bank fraud and abuse. In the
competition, teams of students had to come up with creative ideas that could help their peers avoid becoming
victims of online fraud. The participants had two half-days to come up with and develop their ideas, and there was no
shortage of creativity.

The high school students see the solution in digital tools and education, and would also use partner discounts and
coupons to raise awareness. Among the special prizes in the competition was the idea of a cyber escape room, from
which participants could only escape by avoiding an email trap, solving a number puzzle and a coded message, and
completing a QR code task and quessing the password. Another special prize went to an idea for an artificial
intelligence-based educational app, which would motivate users to learn the educational material by collecting
points that could be exchanged for gifts and discounts from partners.

The winner of the competition was an idea for an online authentication program that would protect users by
checking the security of the website they are visiting with a single click and encourage them to use the program with
educational tips and an extensive discount program.

The findings of the innovation competition are in line with UniCredit Bank’s representative survey of young people
conducted in August 2024, which mapped the opinions of Generation Z and their Generation X parents on the impact
of artificial intelligence. ,,The survey revealed that 49% of the high school students surveyed and 43% of their
parents believe that artificial intelligence makes work and learning easier. This positive attitude is also reflected
in the innovative digital solutions proposed by students to prevent bank fraud,” said Csilla Dudas, senior
communications expert at UniCredit Bank and one of the main ordanizers of the competition.

The teams were assisted in their preparations and performances by bank employees, and the jury included
representatives from the Hungarian Banking Association, the National Innovation Adency, the Hungarian Innovation
Association, Junior Achievement Hungary, and the bank's experts.

The competition was held under the auspices of UniCredit's ,Re-Power Your Future!” educational program aimed at
developing young people, through which UniCredit Bank aims to contribute to the development of more than 31,000
students from more than 350 Hundarian schools by 2026.
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Further information on ,,Re-Power your Future
UniCredit's ,Re-Power Your Future!” program supports the development of students aged 10 to 19, with a particular focus on disadvantaged areas where education
plays a key role in reducing social inequalities. The program encourages students to get more involved in school activities, which helps them do better in school
and reduces the risk of them dropping out early. Plus, career guidance and entrepreneurship training, innovation competitions, teacher training, and summer camps
help participants develop their personal and social skills. From 2024 to 2026, 31,000 students from 380 schools will participate in the program, which UniCredit is
implementing with an experienced educational partner, Junior Achievement Hundary, laying the foundation for the success of Europe's next generation. The
program won the CSR Initiative of the Year 2024 award in the Mastercard Bank of the Year competition.
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