List of Conditions for Private Customers of the Bank —

Announcement on the execution order of transaction and time a Unicredrt Bank

deposits

Effective from: 2"¢ of March 2020 (2001) Disclosed on the 2" of January 2020

Announcement on the Execution Order of Transaction and Time Deposits

This document is the inseparable part of the List of Conditions for Private Customers of the Bank. The Bank
fixes the time of duty execution concerning the fulfilment of transfer orders in the manner below.

Changes are marked in red by the Bank.

Changes from 02.03.2020
In accordance with the launch of the Instant Payment System, the Bank announces as a new service the order
of execution for transactions submitted by instant transfers.

The starting time of the Bank Business Day is 7:00 while for services which require personal assistance the
starting time is the opening time of the branch. In the field “Handing in of the transfer order” the times given are
closing times as well as final submission times, as written in 1.4.11. of the General Business Conditions.

In the field “Incoming transfer” the times given are closing times as well as final arrival times, as written in 1.4.11.
of the General Business Condition, except “Incoming FCY transactions (including incoming SEPA credit
transfers) and cross-border HUF transactions without conversion” for which the final submission time is 17:00
while the closing time is 18:00.

Unless otherwise agreed, orders received to be processed and executed on the same day and requiring
conversion shall be executed by the Bank using the foreign exchange buying/selling rate posted by the Bank at
latest by 1.00 pm, listed on the basis of market processes of the given day.

Present announcement occasionally gives special regulations in the case of HUF transactions and transactions
debiting/crediting HUF accounts. Thus, ,EEA! FCY” does not include HUF in this Execution Order. In the
present announcement the following currencies are treated as EEA FCY: BGN, CHF, CZK, DKK, EUR, GBP,
HRK, ISK, NOK, PLN, RON, SEK. The Bank accepts transactions only in its quoted currencies.

The Bank records the special conditions, connecting to transfer orders in Chinese Yuan (CNY), in the Customer

Declaration that has to be signed before giving the order. In the lack of a ,Statement on payment orders in Chinese
Yuan”, the Bank rejects the execution of the payment order.

Domestic HUF transfer orders?

In case of electronic orders, T day collections recieved up to 18:00, crediting UniCredit accounts are fulfilled
by the Bank.

In case of paper-based orders, authority transfers and warrants, T day collections received up to 14:00 are
fulfilled by the Bank.

Direct debits and direct credit orders are only accepted via electronic channels.

(Direct debit fulfilment deadlines are identical with the acceptance deadlines of GIRO transfers via electronic
channels, on the creditor and debitor side as well.)

Cut-off time for the execution of group collection orders, transfers to/from authorities, transfer resolutions
and bill of exchanges on the subject day is 6 p.m. for obligors.

1 EEA (European Economic Area): members of the EU together with Norway, Iceland and Lichtenstein (as well as Switzerland, San
Marino and Monaco in case of SEPA payment orders)
2 For cross-border HUF transactions (debiting or crediting) the Bank applies the conditions used for FCY transactions.
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Cash deposit at UniCredit ATM

In case of Debit card T day, until 18:30 T day

In case of Debit card T day, after 18:30 T +1 day

In case of Credit card T day, until 18:30 T day

In case of Credit card T day, after 18:30 T +1 day
OUTGOING

Outgoing HUF transactions (through the Giro system)

In case of electronic orders: T day, until 16:303, except for

instant payment: T day, until 12 a.m. HUF T day T day

EFER transfer: T day, until 16:30 HUF T day T day

Electronic direct credit orders (if the order package includes

beneficiaries both within and outside the Bank): T day, until HUF T day T day

16:30

In case of paper-based orders: T day, until 14:00 HUF T day T day

In case of electronic orders: T day, until 12:30* EUR T day T day

In case of paper-based orders: T day, until 14:00* EUR T+1 day T+1 day

A o A o *

In case of electronic orders: T day, until 12:30 otherE IEJCR\)( (not T day T+2 day
- . 1 . *

In case of paper-based orders: T day, until 14:00 otherElfJCQ)( (not T+1 day T+3 day

In case of Standing Orders the first transaction will be done on T+1 day, in case the bank receives the order on
T day until 18:00 via electronic channel, or 12:00 in case of paper-based orders.

Outgoing HUF transactions (through the VIBER system)

In case of electronic orders: T day, until 16:30, HUF T day T day
In case of paper-based orders: T day, until 14:00 HUF T day T day

Order for postal disbursement

In case of electronic orders: T day, until 14:00, HUF T day T+2 day
In case of paper-based orders: T day, until 12:00 HUF T day T+2 day

3 The deadline for same-day processing of items that have to be affirmed in writing (fax) is 14:00. (receiving the fax until 14:00!) The
term “day” in the context means banking day. The orders handed in after the deadlines are regarded as orders handed in the following
day.
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In-Bank HUF transactions (debiting and crediting)

In case of electronic orders: T day, until 18:00,
except for instant payment: T day, until 12 a.m. llF llF ety U eay
Electronic direct credit orders (if the payment order HUF HUF T day T day
contains only transactions for in-bank beneficiaries):
T day, until 18:00
In case of paper-based orders: T day, until 14:00, HUF HUF T day T day
In case of electronic orders: T day, until 12:30 HUE EEA T day T day
currency
In case of paper-based orders: T day, until 10:30, EEA
HUF currency T day T day
In case of electronic orders: T day, until 12:30, EEA
except for instant payment: T day, until 12 a.m. currency rllP ey 1 eEy
In case of paper-based orders: T day, until 10:30, EEA
currency HUF T day T day
In case of electronic orders: T day, until 12:30 At least the one non- T day T+2 day
EEA currency
In case of paper-based orders: T day, until 10:30, At least the one non-
EEA currency gy B EEy
INCOMING
Through the Giro system HUF T day T day
Through the Giro system: T day, until 16:30, except T day
for instant payment: T day, until 12 a.m. EEA currency T day
Through the Giro system: T day, until 10:00 Non-EEA currency T day T+2 day
Through the Viber system until T day 17:00 HUF T day T day
Through the Viber system until T day 16:00 EEA currency T day T day
Through the Viber system until T day 10:00 Non-EEA currency T day T+2 day
Fcy and cross-border HUF transfer orders
OUTGOING
Outgoing EUR (SEPA) transactions (with or without conversion) inside EEA.
In case of electronic orders: T day, until 12:30* EUR/HUF T T+1
In case of paper-based orders: T day, until 14:00 EUR/HUF T+1 T+2
In case of electronic orders: T day, until 12:30° other FCY
T T+2
(not EUR)
In case of paper-based orders: T day, until 14:00 other FCY T+1 T+3
(not EUR)

4 The deadline for same-day processing of items that have to be affirmed in writing (fax) is 9:00. (receiving the fax until 9:00!)
5 The deadline for same-day processing of items that have to be affirmed in writing (fax) is 9:00. (receiving the fax until 9:00!)
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Outgoing other FCY (non EUR), intra EEA EUR and cross border HUF transactions (with or without

conversion).
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In case of electronic orders: T day, until 12:30° FCY/HUF T T+2

In case of paper-based orders: T day, until 14:00 FCY/HUF T+1 T+3
Outgoing ,,FlashPayment” without conversion

In case of electronic orders: T day, until 12:30 FCY T day T+1 day

In case of paper-based orders: T day, until 14:00 FCY T+1 day T+2 day

Outgoing urgent payment (SEPA also included) through the Spectra and Spectra Light client

programmes (in HUF, EUR and USD) with our without conversion

In case of electronic orders: T day, until 12:30

HUF / FCY

T day

T day

In-Bank FCY (and SEPA) transactions without conversion

In case of electronic orders: T day, until 16:00 FCY T day T day

In case of paper-based orders: T day, until 14:00 FCY T day T day
In-Bank FCY transactions through the client’s own accounts without conversion

In case of electronic orders: T day, until 16:00 FCY T day T day

In case of paper-based orders: T day, until 14:00 FCY T day T day

bank.hu

6 The deadline for same-day processing of items that have to be affirmed in writing (fax) is 9:00. (receiving the fax until 9:00!)
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In-Bank FCY (and SEPA) transactions and FCY transactions through the client’s own accounts with

conversion
In case of electronic orders: T day, EEA EEA T da T da
until 12:30 currency/HUF currency/HUF y y
In case of paper-based orders: T day, EEA EEA T da T da
until 10:30 currency/HUF currency/HUF Y y
In case of electronic orders: T day, At least the one non-EEA
until 12:30 currency VEEY VB CEY
In c'ase'of paper-based orders: T day, At least the one non-EEA T day T+2 day
until 10:30 currency

In case of Standing Orders the first transaction will be done on T+2 day, in case the bank receives the order on
T day until 12:00.

In-Bank urgent payment (SEPA also included) through the Spectra and Spectra Light client
programmes (in HUF, EUR and USD) with conversation

In case of electronic orders: T day, until 12:30 FCY / HUF T day T day

INCOMING

Incoming FCY (including incoming SEPA credit transfers) and international transfers without conversion

T day, until 17:00 FCY /HUF T day T day

Incoming FCY (including incoming SEPA credit transfers) and international transfers with conversion

T day, until 16:30 EEA EEA T da T da
currency/HUF currency/HUF y y
T day, until 8:00 At least the one non-EEA currency T day T+2 day
Other

1 day's notice for HUF in the case of cash withdrawals over HUF 2,000,000 is required until 15.00. The demand
noticed after 15.00 should be realized on the second day after the notice

2 days' notice for USD, EUR in the case of cash withdrawals over the equivalent of HUF 1,000,000 and in any
other currencies with no regard to the amount of the cash withdrawals is required. In case the cash withdrawal
is not realised because of the client’s fault, the bank is authorised to debit 50% of the cash withdrawal’s cost but
min. HUF 3000,- to the client's account in order to partly reimburse its costs.
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Time Deposits

HUF Time Deposits

Handing in of the order Fulfilling the order
In case of orders through SpectraNet Internet
Banking, eBanking, UniCredit Mobile application,
Spectra and Spectra Light systems: T day, until
14:00

In case of orders through Telephone Banking: T T day
day, until 18:00

In case of paper-based orders: T day, until 14:00 T day
FCY Time Deposits
Handing in of the order Fulfilling the order

In case of orders through SpectraNet Internet CE)?th Lliil\)( a5 1 eEn
Banking, eBanking, UniCredit Mobile application,

Spectra and Spectra Light systems: T day, until T+2 day
14:00

T day

EUR, USD, CHF T day
Other FCY T+2 day

EUR, USD, CHF T day
Other FCY T+2 day
Special directions in relation to deposit orders in branches without cash-desk

In case of orders through Telephone Banking: T
day, until 18:00

In case of paper-based orders: T day, until 14:00

In case of paper-based orders:

If the cover necessary to execute the order is available on T day, the order will be executed as defined in the
above table. However, if the cover is received after that time - regarding all of these cases - the order will be
executed only 1 day later than the dates defined in the above table. If the cover is not available until 14:00 on
T+1 day, the order will be cancelled. In case of special rate deposit products contained by the “Announcement —
demand deposits and time deposits for private customers”, the cover must be available on T day, in any other
case the order will be cancelled.

Orders with not standard formats through Spectra, Spectra Light, SpectraNet Internet Banking System
Processing of orders: T+2 day

Modification of the Transaction limit of Telefonbank system via the Telefonbank system
Amendment to the Transaction limit of the Telefonbank system, via the Telefonbank system, can be performed
on working days from 8:00 until 18:00.

Before using the UniCredit Mobile application it must be activated. Activation can be initiated at the time of

entering into the bank account agreement, or at any time thereafter in any of our branch offices or through our
Telefonbank (after identification) every day from 8:00 until 18:00.
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