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Signing into the online platforms of UniCredit 

 
Step Action Screen Comment 

1. Open the UniCredit app! 

 

 

2. 
Touch the “Generate Token” 
option. 

  

 

3. 
Enter your mToken PIN 
code. 
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After entering the PIN, a flag 
will appear on the screen.  

 

In case you have entered the correct PIN, 
your security flag appears on the sreen. 
 
In case you have given an incorrect PIN, the 
application will let you pass, but you will not 
be able to use the generated mToken when 

signing into the Internet Banking Service. 

4. Touch “Yes”. 

 

 

5. 

 

 
 
 
 
 
 

 
 
 
Touch the “Generate” 
option. 

 

You will be able to sign into eBanking 
account with the given mToken code. 
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Signing an order by generating a code on the online UniCredit platforms 

 
Step Action Screen Comment 

1. Open the UniCredit app! 

 

 

2. 
Touch the “Generate token” 
option. 

  

 

3. Enter your PIN code. 
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After entering the PIN, a flag 
will appear on the screen.  

 

In case you have entered the correct PIN, 
your security flag appears on the screen. 
 
In case you have given an incorrect PIN, the 
application will let you pass, but you will not 
be able to use the generated code to sign the 

transfer. 

4. Touch “Yes”. 

 

 

5. 

Touch the “E-sign token” 
option on the appearing 

screen. Enter the last 6 digits 
of the beneficiary’s IBAN 
number and the transferable 
amount. 
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6. 
Touch the “Generate code” 
option. 

 

 
 
 
 
 

 
 
 
 
With the given code, you can sign the 
order in eBanking. 
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Signing an order with the push-tan function on the online UniCredit 

platforms 

 
Step Action Screen Comment 

1. 
Open the UniCredit 
notification. 

  

 

2. 
Enter your PIN and touch 
“Login”. 
 

 

 

3. 

If you have entered the 
correct PIN, your safety flag 
appears on the screen. 
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4. Touch “Yes”. 

 

 

5. 
Check the details of the 
transaction! If they are 
correct, touch “Authorize”. 

 

 

6. Enter your PIN again. 
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7. 

 
 
 
 
 

 
 
 
 
If you entered the PIN 
correctly, you have 

authorized the transaction. 

 

Although you have authorized the 
transaction, you have to close it in eBanking. 
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Changing your PIN code 

 
Step Action Screen Comment 

1. Open the UniCredit app. 

 

 

2. 
Touch the “Generate token” 
option. 

  

 

3. 
Enter your mToken PIN 

code. 
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After entering the PIN, a flag 
will appear on the screen.  

 

In case you have entered the correct PIN, 
your safety flag appears on the sreen.  

 
In case you have given an incorrect PIN, the 
application will let you pass, but you will not 
be able to change the password. 

4. Touch “Yes”. 

 

 

5. 
Touch the “Settings” icon in 
the upper right corner. 
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6. Touch the “Security” option. 

 

 

7. 
Touch the “Change your PIN 

code” option.. 

 

 

8. 

Enter your current and your 
new PIN codes. 
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9. 

 
 
 
 
 

 
 
 
 
 
Touch the “Save PIN” 

option. 

 

 

10. 

 
 
 
 
 
 

 
 
 
Your PIN has been 
successfully changed. 

 

 

 

 

 
 
 
 
 
 

 
 
The app will select a new 
verification flag for you. 
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MToken Settings 

 
Step Action Screen Comment 

1. 

When you have opened the 
app, you can change 

between functions by swiping 
left or right. 

 

 

2. 

If you swipe right, the 
“Tutorials” page will appear. 
Here you can try the demo 

versions of the app functions. 

 

 

3. 
Touching the “Try mobile 
token” option you can 
generate demo-codes.. 

 

 



 

15 
 

 

 

 

4. 
Swiping left from the home 
screen, the “Services” page 
will appear. 

 

 

5. 
In the “Contact us” folder, 
you find ways to contact your 
bank. 
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6. 
In the “Exchange rate” folder, 
you can find the updated 
values of foreign currencies. 

 

You can change the amount in the fillable 

field. You can choose the currency by 
touching the small arrow on the right end of 
the fillable field.. 

7. 

The “ATM & Branch” option 
shows you the closest 

UniCredit ATMs and 
branches. 

 

 

8. 

You can open the Settings 
page by touching the icon in 
the upper right corner of the 

home screen. 
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9. 

By touching the “App 

settings” option, you can 
change the language and the 
notification sounds. 

 

 

10. 

In the upper bar, you can 
change the language. In the 

lower bar, you can turn off 
notification sounds. 

 

 

 


