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Tutorial material for client users 
Digital Document Exchange (DDE) 

 
Tutorial video can help you to follow the whole process and the different actions and steps:   

https://www.youtube.com/watch?v=eCTaa_Twib0&ab_channel=UniCreditBankHungary 
 

LOGIN: 

• After the successful registration you'll receive the LOGIN ID and Password in a text message 

• Please go to the opening page of DDE via the link received in the e-mail or typing it in the search 
interface.  

• After providing the necessary data, click on the Enter button. During the first login, we will send you a 
temporary password via text message, which you must change to a password of your choice after 
logging in. For each login, you'll receive a new, one-time- password in a text message to authenticate 
your entry. 

• If you have SpectraNet at our bank, you can also log in to DDE with your Spectra credentials as follows:   
o On the DDE login screen, click on the “Login with SpectraNet credentials” link. 
o Please enter your SpectraNet ID and password here.  
o After clicking on the Login button, we will send you a temporary password in a text message. 
o After entering the code, you can log in to your DDE account by clicking on the Login button. 

 
CONTRACTING: 

• After you created your own password, you have to read and agree to the terms of the DDE contract. 

• After reading the contract you need to sign it with the help of a one-time-password. Then you can start 
using the application. 

DOCUMENT DOWNLOAD: 

• You can reach each and every document including the DDE contract in the Dokubox menu. 

• In order to download a document, please select the necessary document, then click on the Download 
button to download it to your device. 

DOCUMENT EXCHANGE: 

• After logging in the DDE, you will see your Dokuboxes, i.e. your packages of documents belonging to a 
transaction, in the Dokubox list. 

• If you need to exchange documents, the document package (so called Dokubox) complied by your 
relationship manager will appear in the Dokubox list.  

 

 
 
 

After you click the chosen row, Dokubox will open and the documents contained in it will appear, which 
you can read by clicking on the Download button.  After you have read them and found them suitable, 
you first have to check the “Send to bank” option, and then click on the  “Submit Actions” button. If 

https://www.youtube.com/watch?v=eCTaa_Twib0&ab_channel=UniCreditBankHungary
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there is a document in Dokubox that you need to sign, the bank will send it back to you for signingin the 
next step. 
 

 
SIGNING A DOCUMENT 
Documents waiting to be signed will automatically appear in the Dokubox. If you want to sign them, open the 
document that you can read after the security confirmation. To start the signing process click on "Sign with eSAW" 
button. 
 

 
 

• After entering the security code sent in a text message, your signature will be clearly visible in the part of the 
document designated for signature. 

• To finalize, click the checkbox that appears, then the "Finish" button in the pop-up window. The system will 
then automatically navigate you to the opening page, while forwards your documents to our bank. 
 

Please follow the steps as you can see in the next screens and click on the highlighted buttons: 
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